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Unit Definitions

SERVICE

UNIT DEFINITION

ADULT DAY SERVICES

One hour of care provided per client.

CAREGIVER EDUCATION, TRAINING, AND SUPPORT

One activity session.
One hour of allowable education, support and/or training
program activities.

CARE MANAGEMENT

Assessment and ongoing care management of an
individual.

CONGREGATE MEALS

Each meal served to an eligible participant.

ELDER ABUSE PREVENTION

One hour of contact with organizations to develop
coordinated, comprehensive services for the target
population. In addition to contact with other aging
subcontract organizations, elder abuse subcontract
agencies shall count contact with the Department of
Human Services, Adult Protective Services, law
enforcement, health care professionals, community
mental health, and other relevant service entities when
the reason for the contact is to meet the above service
definition.

EVIDENCE BASED DISEASE PREVENTION

One hour of related service provision.

FRIENDLY REASSURANCE

Each contact with a homebound older person.

GRANDPARENT CAREGIVER

Each hour of support services provided, or each activity
session, as appropriate.

HEALTH SCREENING

One complete health screening for each client, including
referral and follow-up. Should not exceed one time per
year per client.

HEARING IMPAIRED

One hour of allowable support activities or each
community education session.

HOME DELIVERED MEALS

One meal served to an eligible participant.

LEGAL ASSISTANCE

Provision of one hour of an allowable service component.
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LONG TERM CARE OMBUDSMAN

Each hour of family support, complaint
investigation/advocacy, community education or
volunteer support activities.

SENIOR CENTER STAFFING

One hour of staff time worked.

VISION One hour of service provided or one group education
session.
TRANSPORTATION One, one-way trip per person, or one educational

session.
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