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How is abuse defined?

In general, elder abuse refers to intentional or 
neglectful acts by a caregiver or ñtrustedò 
individual that lead to, or may lead to, harm of a 
vulnerable elder. 

Physical abuse; neglect; emotional or 
psychological abuse; verbal abuse and 
threats; financial abuse and exploitation; 
chemical; sexual abuse; and abandonment 
are considered forms of elder abuse. In many 
states, selfȤneglect is also considered 
mistreatment. 



Where does abuse occur?

Vulnerable adult abuse can occur anywhere ïin the 

home, in nursing homes, or other institutions. It affects 

seniors across all socioȤeconomic groups, cultures, and 

races. Based on available information, women and 

ñolderò elders are more likely to be victimized. Dementia 

is a significant risk factor. Mental health and substance 

abuse issues Ȥof both abusers and victims Ȥare risk 

factors. Isolation can also contribute to risk. 

Source: National Center on Elder Abuse



Who are the abusers?

It could be You

Abusers may be spouses, family members, personal 

acquaintances, or professionals in positions of trust; or 

opportunistic strangers who prey on the vulnerable.

Research indicates that more than one in ten elder may 

experience some type of abuse, but only one in five cases or 

fewer are reported. 

Source: National Center on Elder Abuse



Types of abuse

Physical abuse ȤUse of 
force to threaten or physically 
injure a vulnerable elder 

Emotional abuse ȤVerbal 
attacks, threats, rejection, 
isolation, or belittling acts that 
cause or could cause mental 
anguish, pain, or distress to a 
senior 

Sexual abuse ȤSexual 
contact that is forced, tricked, 
threatened, or otherwise 
coerced upon a vulnerable 
elder, including anyone who is 
unable to grant consent 

ExploitationȤTheft, fraud, 
misuse or neglect of authority, 
and use of undue influence as 
a lever to gain control over an 
older personôs money or 
property 

NeglectȤA caregiverôs failure 
or refusal to provide for a 
vulnerable elderôs safety, 
physical, or emotional needs 

AbandonmentȤDesertion of 
a frail or vulnerable elder by 
anyone with a duty of care 

SelfȤneglect ȤAn inability to 
understand the consequences 
of oneôs own actions or 
inaction, which leads to, or 
may lead to, harm or 
endangerment

Chemical- the inappropriate 
use of mediations that affect 
the residents ability to think, 
respond, act or make 
decisions.



How to prevent abuse?
ÅThe facility being able to provide adequate staffing 

ÅAdequate supervision, and respect for humankind

ÅStress management trainings for caregivers 

ÅStress management tools for caregivers 

ÅZero tolerance for abuse, 

ÅTrainings for staff on cultural and ethnic diversity 

ÅTrainings for caregivers to understand behaviors 

ÅBehavior management and resources for caregivers 

ÅTo encourage more staff to report suspected abuse 

ÅCreate an intimidation free environment reporting 
system

Source: Citizens for Better Care



Reporting Abuse

Adult Foster Care Office of Children and Licensing

Adult Foster Care: 1-866-856-0126--Licensing

Homes for the Aged: 1-866-856-0126ïLicensing

Adult Protective Services (APS)

Unlicensed: Adult Protective Services 1-800-996-6228

Vulnerable adults in the Community : 1-800-996-6228

Bureau of Health Systems (BHS)

Nursing Homes: Bureau of Health (BHS)ï1-800-882-6006

Other healthcare facilities: home health agencies, hospices, hospitals, 

freestanding surgical units, ambulatory surgical units, and end-stage renal 

dialysis centersð(BHS) 1 -800-882-6006



Elder Abuse From A Legal 

Perspective

Katy Graham, J.D.

Neighborhood Legal Services ðElder Law and 
Advocacy Center

kgraham@wcnls.org

313-937-8291 

See handouts for presentation information.



Person Centered Planning

Itõs The Right to Do!

Elaine Taverna

Community Living Services

etaverna@comlivserv.com

734-722-6035

mailto:etaverna@comlivserv.com


When did this start and why do I have 

to do this?

·Started in Michigan three decades ago

·Embraced statewide as the method of 

supporting people who need long term care

·2004 Governor Granholm issued executive 

order 2001-1 creating the Medicaid Long Term 

Care Task Force

·Task Force issues PCP policy recommendations 

it is now required in Long Term Care



When did this start and why do I have 

to do this?

·It is the preferred option

·Honors the constitution and civil rights 

bill

·Supports are designed based on what the 

person wants not fitting the person into a 

program

·Puts people, their family and friends in 

charge of their own lives and planning

·It results in better outcomes for people



How do I get started?

·It requires a change in thinking- moving 

from medical centered thinking to person 

centered thinking
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